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PHILLIP RAY HEDGSPETH
HelpNet is pleased to announce the addition of Phil Hedgspeth, HelpNet Corporate Trainer, to its staff.  Phil has over 20 years experience in providing organizations with proven principles for personal and team success.  His unique delivery of material reflects his genuine and passionate commitment to every customer encounter.

Phil has worked extensively in the customer service and team alignment/development arena, covering topics including (but certainly not limited to):
- Customer Service

- Effective Communication 
- Conflict Resolution
- Stress Management
- Managing Leadership Excellence
- Workplace Relationships 
- Behavioral Dynamics 
- Team Essentials, and 
- Engaging Change 

Utilizing various skill and psychometric instruments, Phil has helped build lean, self-managed teams who are motivated and inspired to live in excellence.
Phil's presentations are clear and concise, as well as informative and audience captivating.  From front-line associates to executives, his genuine enthusiasm is infectious and engaging.  

In addition to training and coaching, Phil is also an author.  His passion for living fully alive and principles learned are revealed in the humorous and intense real-life stories in the books, Are We Having Fun Yet? and More Fun!

Corporations that have benefitted from Phil's expertise include:
Bissell Homecare  



Stryker Corporation 
American Greetings 



Coca Cola North America 
Graphic Packing International 

Lacks Enterprises 
Fabri-Kal Corporation 


City of Portage

Portage Public Schools


Lake Superior State University

Lake Michigan College


Battle Creek Health System 
Lakeland Regional Health System 

Borgess Medical Center 
Bronson Methodist Hospital


Michigan Works! 

Phil is an alumnus of Cornerstone University in Grand Rapids, MI and resides in Zeeland, MI.
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